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Summary E-works.com interviewed AspenTech’s Jean-Francois Henon, VP of Northern

Asia and Jack Cai, country manager of China, to discuss about the company’s
inroads in the Chinese market. According to Henon and Cai, the country has

huge market potential with about 50-70% upside.

AspenTech aims to get more Chinese customers to optimize their processes
with aspenONE V8, which enables users to collaborate better, shorten

project times and increase productivity.

Another competitive edge for AspenTech is the integrative nature of the
software, which bridges the gap between management and manufacturing.
This solves the problem that Chinese companies often face with data
existing in silos by integrating, managing and analyzing the data moving
through the processes involving design, production and supply chain
management processes. The company also introduced the upgraded Aspen
HYSYS, Aspen Plus, Aspen PIMS Platinum, Aspen Collaborative Demand

Manager and aspenONE Advanced Process Control.

Henon and Cai also shared AspenTech’s three prong strategy for the Chinese
market. First is to increase customer loyalty by exploring new opportunities
for collaboration. Second is to explore new business areas such as chemicals

and third is to strengthen customer service support and management.
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